
Sona Systems, Ltd. 

 

 

 

 

EXPERIMENT MANAGEMENT SYSTEM 

Master Documentation Set for Student Participants 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Version 2.68 

 
 

Copyright © 2008 Sona Systems, Ltd., All Rights Reserved 



 2 

PARTICIPANT (STUDENT) DOCUMENTATION 

Introduction 
The Experiment Management System provides an easy method for you to sign up for 

studies, and track your progress throughout the term. Everything is done through the 

softwareôs web-based interface, so you can access the system at any time, from any 

computer, with a standard web browser. 

 

It should be noted that this documentation covers all the features in the system, but your 

organization may have chosen to disable certain features. Do not be alarmed if the 

documentation covers options and features that are not visible on the system you are 

using. 

Getting Started 
Your interaction with the system will be minimal and hopefully as painless as possible. 

After you log in to the system, you can view a list of available studies and any 

restrictions, sign up for studies that interest you, and track your progress throughout the 

semester. The system will track when you receive credits for a study, so you can view 

this online as well. 

 

The system works best if you use any popular web browser that is less than 2 years old, 

like Internet Explorer, Firefox, and Safari. It will work with other web browsers, and with 

older versions of popular web browsers, however the layout may not be as clean. No 

functionality will be lost by using an older web browser. The software will work if you 

are using a screen reader or other tools for those hard of hearing or sight. 

 

This documentation assumes you have a basic knowledge of how to use the web. On this 

system, it is not necessary to use the Back button. You can always use the toolbar on the 

top of every screen to navigate anywhere on the site. 

Logging In 

Login information will be emailed to students after the first week of classes. Once you 

have your login information, go to the front page of the site and enter your user ID and 

password to login. 
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Figure 1 - Login Page 

 

 

Figure 2 - Main Menu 

Your login (also known as a session) will expire after a certain period of inactivity, 

usually 20 minutes. This is done for security purposes. If this happens, you can always 

log in again. When you are done using the system, it is better to explicitly log out, to 

prevent any problems that may arise if someone uses your computer before the session 

expires. This is especially important if you are using a public computer lab. 
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Retrieving a Lost Password 

If you have forgotten or do not have your password, then you may choose to have your 

password emailed to you. You will see an option on the front login page. Your password 

will be emailed after you submit the form, and should arrive in your email box 

momentarily. If you provided an alternate email address (see the Email Address Options 

section of this documentation), it will be sent there. Otherwise, it will be sent to your 

main email address, which is derived from your user ID. 

Logging Out 

When you are done using the system, choose Log Out from the toolbar on the left side to 

log out. You are now logged out. It is always a good security measure to close all your 

browser windows as well, especially if you are using a computer that is shared by others. 

Requesting an Account 

If you never received a User ID, a new account can be requested using your Fredonia 

email username. Click the ñRequest and accountò link on the front page, and you will be 

required to provide some very basic information. You will  receive an email notification 

immediately with your login information. The email notification will include login 

instructions for the system. You will be assigned a default password, which you can 

change after your first login. In many cases, you may also provide an alternate email 

address (after your first login) if you prefer to receive future notifications at another email 

address. The email will come from the administratorôs email address (listed on the 

request account page), so be sure to configure your junk mail filters to allow email from 

that address. 

 

 

Figure 3 - Requesting an Account 
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If you did not receive your login information, please check your email programôs junk 

mail folder before contacting the administrator. The most common reason for not 

receiving login information is that an email program misclassified the email as junk mail. 

Changing Your Password and Other Information 

If you would like to change your password or other information about yourself, choose 

My Profile from the top toolbar. If you would like to change your password, type your 

new password (twice, for confirmation) in the provided boxes. If you would not like to 

change your password, simply leave these boxes empty. 

 

If you change your password, please be sure to select a password you do not use on any 

other systems or websites. This is good computing practice, and especially important as 

in some cases, your password may be sent over email. 

 

 

Figure 4 - Updating Your Profile  

Email Address Options 

There are certain events in the system which will cause an email notification to be sent to 

you. Most often, these are notifications that you have received credit for a study, or a 

confirmation that you have signed up for a study.  

 

You have two choices for your email address. When you update your profile, you will see 

a box where you may provide an alternate email address. If you provide such an address 

(this could be a Hotmail account, for instance), this is the address where any notifications 

will be sent, and this is also the address that will be displayed to researchers (if enabled). 

 

If you do not supply an alternate email address, the system will derive your email address 

from your username. Typically, it will add your organizationôs Internet domain to the end 




