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What is a customer?

, acustomer, also
urchaseris the buyer or user of the
Individual or organization,

plier or seller. This is
ically through purchasing or renting goods or
Vvices.

word derives from "custom," meaning "habit";
tomer was someone who frequented a
particular shop, who made it a habit to purchase
goods of the sort the shop sold there rather than
elsewhere, and with whom the shopkeeper had to
maintain a relationship to keep his or her "custom,"
meaning expected purchases in the future.



http://www.wikipedia.org/

/ho are our customers?
y are they important?

ey are the primary reason why we
ithout the students the
er doesnot e Xl S

nts - They are our main supplier. They
uce the students that support the
/ersity.

oyees 0 As employees of the University
we work together and need to provide
Information and resources between
departments.




J0W would you define excellent
customer service?

tomer service Is the process by
nization delivers its services or
at allows the customer to
st efficient, fair, cost
tive, and humanly satisfying and

urable mannerpossi bl e6

.bizwatchonline.com,2009).



Excellent Customer Service

berhard Sheuing in his book
ers for Life, you must be

of the following areas to
mer Service:

\Customer Friendly Processes
Employee Commitment to Customer Service
ustomer Dialog



0 Stepsilo Excellent Customer
Service
Stay In Contact

| >anot resolve a
mation quickly, maintain contact with the
ustomer to | et them
ytten about them and you are still working
IXIng their problem or getting them the
~Information they requested . Lack of
information creates anxiety and/or hostility.
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#2 1Us Not What You Say,
sut How You Say It

ate ““can't,” "won't," "impossible,"
‘and other negative tone language from
versations. Approach the situation with a
e's what we can do" optimism that makes
he customer feel taken care of. When
Stomers feel taken care of, they come back.




5 Resolve Customer Complaints
Quickly

tomer complaints, whether
erson or by way of a phone

all, at the ec t possible time.



asily Available

tomers as many ways to contact

Allow them to reach you via e-
d fax. Of there is a 1:800

" e give it to them.



Your Customers Well

DUr customero0os ex
e way you deal with every

ne has different concerns,

d wants.
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6%Be Polite To Your Customers

‘lose your cool with a customer. Be
even If they are annoyed with

OF YOU & 1oyed with them. A smiling
e and comforting words will go a long way
soothing frayed nerves. A customer can

- always hear a smile in your voice.




/. Bulld Strong Relationships
With Your Customers

know they are welcome to

: time with any kinds of

stions. Neve 2 your customer feel like
gisaburden or that yol
for them.




o Your Customers

at your customers have to say.
stomers may say one thing but

2ay attention to their body
pice, not just the words.
sten some more.

juage and tone
Listen, listen, anc



Vs Keep Your Promises

mises sparingly, and keep them

er anything you cannot
customer you will call
articular time, doitevenif you don ot
1€ item or information they requested.



To Be A Customer




