
“NO”

The student’s conduct is clearly 
and imminently reckless, disorderly, 
dangerous, or threatening including 
self-harm behavior.

	 ¤
Call University Police 

716-673-3333

The student shows signs of distress but I am 
unsure how serious it is. My interaction has left me 
feeling uneasy and/or really concerned about the 
student.

	 ¤
During Business Hours: 
 •  Call the Counseling Center to speak with a Mental 

Health Counselor or the Care Coordinator for 
consultation: 716-673-3424

 •  Report the concern to the Students of Concern 
Team: 716-673-3271 or Submit a report through 
a secure online reporting form: 
fredonia.edu/students-of-concern

	 ¤
After Normal Business Hours & Holidays:
Call University Police at 716-673-3333

I am not concerned for the student’s immediate safety, but they are having 
significant academic and/or personal issues and could use some support. 

	 ¤
Refer the student to an appropriate campus resource.
 If unsure which resource is appropriate, contact the Care Coordinator  
at 716-673-3424.

  •  For academic concerns, submit a StarFish report: 
www.fredonia.edu/academics/starfish-early-alert

  •  For all other concerns, submit a report to the Students of Concern Team 
through a secure online reporting form: fredonia.edu/students-of-concern

Is the student a danger to self or others, and/or does the 
student need immediate assistance for any reason?

Assisting Students in Distress
www.fredonia.edu/students-of-concern
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